
More Information
Bike racks are fitted to buses in Christchurch to improve 
the city’s public transport system and offer greater choice 
for cyclists and bus users.   

The racks are designed to carry two bikes at a time with 
wheels larger than 16” diameter.

There is no additional  fare charge for bikes and while on 
the rack your bike is  insured for a maximum of $1500.  
If you experience any problems when using the bike racks 
please inform the driver immediately, otherwise call 
Metroinfo on 366 8855 or email metroinfo@ecan.govt.nz

Your Metro service is 
proudly provided by

Metro 
Bike Racks

Easy to use and your 
bike travels free

Have Your Say
Visit metroinfo.co.nz to fill in our online Bikes on Buses
feedback form.



How to use a Metro Bike Rack
Please remember loading and unloading your bike is up to you. Always load or unload your bike from the front 
of the bike rack.

Find out more at metroinfo.co.nz or call our friendly staff on 366 8855. 

Unloading your bikeLoading your bike
Remove any loose items from bike that could fall off while bus 
is moving. Let driver know you’re going to load your bike.  

Squeeze bike rack handle 
up to release.Lower rack.

1.

Lift bike onto rack with 
front wheel facing toward 
yellow support arm and 
fit wheels into clearly 
labelled slots.

2.

3.
Raise support arm over 
front tyre so the hook 
rests on the top of the 
front wheel.

PLEASE NOTE:

Bikes cannot be carried on buses while they travel inside 
the City Bus Exchange building. This affects route numbers 
3, 7 and 35. Cyclists using these routes and travelling to or 
from the central city must board or disembark one stop 
before, or after, the City Bus Exchange.

Let the driver know you will be unloading your bike and 
exit via front doors.

Unhook and lower support 
arm from front tyre and lift 
your bike from the rack.

1.

If no-one else is using the 
rack, squeeze handle and 
fold bike rack back up. 

2.


